
Step 1
Purchase Signatera

(Choose either the Initial Test OR 
Subsequent Test, not both).

ON Residents: Click here

BC Residents: Click here

Rest of Canada
Contact our Genetics Helpline: 

1-844-363-4357, press 0

Step 2
Get your requisition

A requisition containing your 
information, along with the purchase 
receipt, will be emailed to you after 
you have purchased the test either 
online or via our Genetics Helpline. 

Print and bring the requisition to 
your physician for completion and 

signature. They will need to provide 
their information each time you 
order either test, including the 

pathology lab information (Initial 
Test only) on this form.

Step 3
Physician Receives your kit

We may call you to confirm the details 
of your physician’s address and 

contact information. 

A blood kit will automatically be 
shipped to your physician. Visit your 
physician to receive the kit when you 

complete and sign the requisition form 
with them.

Step 4
Blood Sample Collection

Get your blood sample collected at 
either a LifeLabs Patient Service Centre 
(ON/BC/SK) or the hospital clinic. If done 
at Lifelabs, please book an appointment 

at your convenience. Take the kit and 
signed requisition to this appointment. 

If applicable, we recommend that you 
wait at least 2 weeks post-surgery to 

have your blood drawn.

Note: Your used kit and form will 
automatically be shipped to our central lab. 
Upon receiving the kit, the LifeLabs central 
lab will request the tissue on behalf of you 

and your healthcare provider. (Initial Test only)

Step 5
Obtain Results 

Results from the Initial Test will be 
sent to your physician 4                 

weeks after the testing lab has 
received both tissue and blood kits. 

Results from the Subsequent Test 
will be sent to your physician 1                                                 

Consult your physician to discuss 
results.

For any questions or 
concerns, contact our 
Genetics Helpline at 

1-844-363-4357

Ordering Guide

Natera™ is CAP accredited and ISO 13485 and CLIA certified. Natera™ and Signatera™ are trademarks of Natera Inc., are used with permission and 
comply with Natera™ Branding Guidelines. LifeLabs Genetics is an authorized collector of Signatera™ test samples and distributor of Signatera™ 
test reports in Canada. Natera™ and LifeLabs® respectively will exercise all reasonable skill and care in the collection, transportation, handling and 
analyzing of Signatera™ test samples and production of Signatera™ test reports but neither guarantee nor warrant the production of a particular 
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2 weeks after the testing lab 
has received the blood kit.

https://store.lifelabs.com/signatera/product/signatera-nat
https://store.lifelabs.com/bc/signatera/product/signatera-nat



